
Gwent Well-being Survey

Public services in Gwent are improving how they work together through 
the newly formed Public Services Board.

We want to talk to as many people as possible, who live and work in 
Gwent, about wellbeing.  We want to know what is good about your 
community and what you want the future of your community to be.

Over the late summer/early autumn of 2021 we will be gathering your 
views.  We want the community to help shape the way public services 
plan and work together.  We have plenty of statistics and data but hearing 
what people have to say is important to make sense of what this 
information is telling us.

We all want good value for money from our public services and this is 
best done when we work together.  We will use the information you tell us 
to help us assess the well-being of Gwent.  This assessment will then 
help the public services board to develop a well-being plan for Gwent - 
the things that are best done when working together and with you.

Improving well-being is a long term aim of Welsh Government and all 
public bodies in Wales.  It will require us to respond to challenges such as 
poverty, an aging population, health inequality and climate change.  
Future generations of young, adult and older people will face a different 
world to the one we have now - so this assessment and plan will look at 
how we need to do things differently to make things better in the future. 

As part of the Gwent Well-being Survey we will be collecting and processing some data 
about you. The information we obtain will be shared with the organisations who are leading 
on the Gwent Well-being Survey project.  All information provided will be held in 
accordance with the GDPR privacy statement which can be found at https://www.blaenau-
gwent.gov.uk/en/corporate/privacy-policy/gwent-well-being-survey-privacy-notice/. 

Please provide your postcode  (you must provide these details)



Please select your local area below  (you must select one option)

Blaenau Gwent

Caerphilly

Monmouthshire

Newport

Torfaen



We want Blaenau Gwent to be a great place to live, work and visit now, and, in the 
future. 

In 2017, the Public Services Board talked to local people, communities and 
stakeholders to help understand the areas well-being.

The information people shared helped us to develop our local area Well-being Plan, 
The Blaenau Gwent We Want 2018-23. 

The plan has 5 well-being objectives:

1.  Blaenau Gwent wants everyone to have the best start in life…
2.  Blaenau Gwent wants safe and friendly communities…
3.  Blaenau Gwent wants to look after and protect its natural environments…
4.  Blaenau Gwent wants to forge new pathways to prosperity…
5.  Blaenau Gwent wants to encourage and enable people to make healthy lifestyle 
choices in the places that they live, learn, work and play…

Since 2018, the Public Services Board has been delivering many key projects to 
address the priorities you helped us to identify. 

You can find out more information about the progress we’ve made in our Annual 
Reports - 'Our First Year' and 'Two Years of Progress'.



We want Caerphilly to be a great place to live, work and visit now, and, in the 
future.

In 2017, the Caerphilly Public Services Board (PSB) talked to local people, 
communities and a range of stakeholders to help us understand the well-being of 
the residents of the county borough.

The information people shared helped us to develop our local area Well-being Plan, 
The Caerphilly We Want 2018 - 2023 - Caerphilly Public Services Board 
(caerphillypsb.co.uk).

The plan has four well-being objectives:

1.  Positive Change: A shared commitment to improving the way we work together
2.  Positive Start: Giving our future generations the best start in life
3.  Positive People: Empowering and enabling all our residents to achieve their own 
potential
4.  Positive Places: Enabling our communities to be resilient and sustainable

Since 2018, the PSB has been delivering many key projects to address the priorities 
you helped us to identify. 

You can find out more information about the progress we’ve made in our Annual 
Reports Caerphilly Public Services Board Annual Report 2018-19 (office.com) and 
Caerphilly Public Services Board Annual Report 2019-20 (office.com).



We want Monmouthshire to be a great place to live, work and visit now, and, in the 
future. 

In 2017, the Public Services Board talked to local people, communities and 
stakeholders to help understand the areas well-being.

The information people shared helped us to develop our local area Well-being Plan,  
Monmouthshire-PSB Well-being Plan.

The plan has 4 well-being objectives:

1.  Provide children and young people with the best possible start in life
2.  Respond to the challenges associated with demographic change
3.  Protect and enhance the resilience of our natural environment whilst mitigating 
and adapting to the impact of climate change
4.  Develop opportunities for communities and business to be part of an 
economically thriving and well-connected county

Since 2018, the Public Services Board has been delivering many key projects to 
address the priorities you helped us to identify. 

You can find out more information about the progress we’ve made in our Annual 
Reports – Well-being Plan Annual Report 2019 and Well-being Plan Annual Report 
2020.



We want Newport to be a great place to live, work and visit now, and, in the future. 

In 2017, the Public Services Board talked to local people, communities and 
stakeholders to help understand the areas well-being.

The information people shared helped us to develop our local area Well-being Plan, 
Newport’s Well-Being Plan 2018-2023.

The plan has 4 well-being objectives:

1.  People feel good about living, working, visiting and investing in Newport
2.  People have skills and opportunities to find suitable work and contribute to 
sustainable economic growth
3.  People and communities are friendly, confident and empowered to improve their 
well-being
4.  Newport has healthy, safe and resilient environments

Since 2018, the Public Services Board has been delivering many key projects to 
address the priorities you helped us to identify. 

You can find out more information about the progress we’ve made in our Annual 
Report, Performance reporting (newport.gov.uk).



We want Torfaen to be a great place to live, work and visit now, and, in the future. 

In 2017, the Public Services Board talked to local people, communities and 
stakeholders to help understand the areas well-being.

The information people shared helped us to develop our local area Well-being Plan, 
Well-being Plan - Torfaen PSB (torfaenpublicservicesboard.co.uk)

The plan has 7 well-being objectives:

1.  Develop a functional, connected network of natural areas that support the 
current and future well-being needs of local populations
2.  Develop mitigation and adaptation responses to the impacts of climate change
3.  Provide children and young people with the best possible start in life
4.  Support healthy lifestyles and enable people to age well
5.  Tackle the inter-generational patterns of poverty and develop economic 
resilience
6.  Improve local skills through work-force planning, training, apprenticeships, and 
volunteering opportunities
7.  Create safe, confident communities and promote community cohesion

Since 2018, the Public Services Board has been delivering many key projects to 
address the priorities you helped us to identify.
 
You can find out more information about the progress we’ve made in our Annual 
Reports – Monitoring Progress - Torfaen PSB (torfaenpublicservicesboard.co.uk)



Please tell us are these well-being objectives still important to you; has anything 
changed? 

They are very important

They are important

Neutral

They are not important

Has anything changed?

What is special / good about your community / where you live?

What would make it a better place?

What things are important to you and your family? e.g. places, services,  facilities, 
community groups/activities, how safe do you feel in your community. How can we 
support and care for older people in the future?

What would you like your community to look like in the future?   



How could your community work with us to make that happen?

Would you like to stay involved?

Yes

No

How would you like to stay involved?  (Please tick all those that apply) 

Email

Phone

Postal address

Email:

Phone number:

Postal address:

I am responding

As a resident of the County Borough

As a member of staff

Representing a third sector organisation

As an elected member

As a business person

Other

Please state



If you feel that any of these proposals will affect you differently as an individual because of 
any of the following (age, disability, ethnic origin, gender, gender reassignment, marital 
status, religious belief or non-belief, use of Welsh language, BSL or other languages, 
nationality or responsibility for any dependents) please give details below.

Thank you for completing this survey.  The results will be made available on 
the Gwent Public Services Board website.


